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Nurse to Nurse
Insights from the front line of care.

Every facility is unique. That is why Spacelabs’ 
team of Clinical Education Consultants (CECs) 
work with hospitals across the country every 
week to help ensure device installations are 
successful and users have the knowledge 
and confidence to get the most out of their 
new monitoring systems. CECs work closely 
with hospital care teams, delivering training 
customized to each facility’s unique workflow 
and environment to help caregivers optimize 
their workflow as well as improve patient care 
and safety.

Overview

The mechanics of patient throughput provides many places  
for failure. Ensuring that the right data is associated with the 
right patient is critically important because a patient’s chart  
is the foundation for treatments, including medications,  
therapies, and surgery. But considering the number of  
interactions that occur during a single patient visit and all  
the data that is collected and compiled into a patient’s chart, 
the seemingly simple task of patient identification can be a 
challenge. Multiply the single patient experience by 
hundreds or thousands of patients, and it is easy to see why 
patient  identification is a top priority in hospitals today.

Patient identification errors can disrupt care and harm  
patients in virtually every facet of clinical medicine, including 
diagnostic testing, medication administration, billing, even 
transplants. Also, medical identify theft is at risk. Recognizing 
the significance of this problem, The Joint Commission has 
named improving the accuracy of patient identification as  
the most crucial National Patient Safety Goal since 2014.(1)

This paper discusses the following:

• Importance of right patient, right chart

• Causes of patient identification errors

• Technological advances that can be used to minimize
patient identification errors
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Right patient right chart.
Accurate and comprehensive patient information is critical to providing the highest possible standard of care. Given the 
sheer volume of patients the average hospital generally treats at a time, there are numerous ways one patient might be 
confused with another—an honest mistake with potentially dire consequences. As such, nurses can’t be too careful in 
confirming all the personal details that might cause two patients to get mixed up: similar names, similar conditions,  
physical proximity, or even having the same attending physicians.(2)

If a care team member creates a new record for an existing patient—resulting in a duplicate record—it can be more dan-
gerous than it might seem. What results is two partial records, which means that physicians and other care team mem-
bers could receive partial and incomplete patient information, potentially leading to incorrect decisions regarding patient 
treatment plans.(3)    
Established in 2002, the Joint Commission’s National Patient Safety Goals (NPSGs) are intended to help accredited  
organizations address specific areas of concern regarding patient safety. Included on the list of 2022 National Patient 
Safety Goals is improving the accuracy of patient identification by using at least two patient identifiers when providing 
care, treatment, and services. This goal applies to the following care centers: Ambulatory, Behavioral Health Care,  
Critical Access Hospital, Home Care, Hospital, Laboratory, Nursing Care Center and Office-Based Surgery.(4)
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Causes of patient identification errors.
 

Patient identification may at first seem simple. But given the increase in patients, decrease in hospital 
staff, and acuity of patients in today’s hospitals, misidentification can easily occur.  

In one such case, an intern intending to call the family of a deceased patient inadvertently called the 
wrong family and delivered the devastating news to them. The mistake, although corrected only  
twenty minutes later, caused unnecessary pain and trauma to that family. This case illustrates how  

misidentifications can be taxing on patients and families, as well as jeopardize patient safety. In addition, misidentifications 
can also increase hospital costs by wasting time and resources on unnecessary tests and procedures.(5)

Of 503 healthcare executives across the United States who were surveyed for the 2016 National Patient Misidentification 
Report published by the Ponemon Institute, 64% claimed that patient misidentification errors happen more frequently than 
the reported industry standard of 8-10%. The same report states that, on average, a hospital loses $17.4 million per year in 
denied insurance claims associated with misidentification.(5) 

Technology and process can be used  
to decrease patient identification errors.
More than ever, technology and enhanced hospital process is essential for getting the right information to the right  
patient record with the goal of patient safety and quality care. The pandemic has forced health systems to revisit the  
way they work to ensure care teams are getting timely and accurate patient information to the right patient chart.     

For some hospitals, putting new policy in place and enforcing the policy has accelerated positive results. Some examples 
are the use of multiple identifiers to confirm a patient’s identity as well as educating ‘patients’ to the importance of having 
the right identification.(6)   

For other healthcare systems, various types of technology have been employed to minimize errors associated with  
manual data entry for patient identification. This includes technologies that accurately confirm patient identity via barcode 
scanning at admission and as patients move through the hospital system for treatment, indicate time for treatment/charting,  
facilitate safe medication administration, track medicine/other patient detail, manage medical devices and assist in  
ordering accurate patient medicines and other pharmaceutical products.  

Patient identification is considered as an important initial part of the care process in health institutions, as well as an  
essential safety resource and, if correctly performed and used, it assists in the prevention of errors and serious harm  
to patients. This will continue to be a focus given the Joint Commission’s attention to this critical initiative.(7)
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At Spacelabs, we believe that collaboration is the key to successful training and use of our products. Our goal is to ensure 
that the most efficient workflows and alarm management practices are established and implemented, so your care team 
can provide the best care experience for your patients and their families. Our Clinical Education Consultant (CEC) team 
possesses extensive experience in all care areas, delivering tailored and relevant learning to meet your clinical requirements, 
workflows, and organizational goals. Spacelabs Clinical Offerings include a blend of eLearning, onsite installation, and  
consultative education provided by nurse clinicians and specialists.

Our Enterprise Software provides actionable data where you need it. 

Having actionable data available to the right staff at the right time supports our clinical team’s efforts. Making 
this data available in usable formats can allow staff to improve clinical efficiencies and patient care. Enterprise 

software facilitates evidence-based, data driven decisions, which fully supports the goal of the IHI Quadruple Aim. 

Our Spacelabs CEC team possesses  
extensive experience in all care areas.

If you are interested in learning more about our services or products, please contact us at 1-800-522-7025.   


